
Research on University English Teaching Methods in the Context of 
Intercultural Communication 

Jingting Zhang  
School of Foreign Languages, Inner Mongolia University of Finance and Economics, Hohhot, 010070, China 

Keywords: Intercultural Communication, Higher Education, English Teaching, Educational 
Methods, Globalization, Language Skills, Intercultural Competence 

Abstract: In the era of globalization, the importance of intercultural communication continues to 
grow. English, as a globally recognized language, plays a crucial role in communication across 
different cultures and countries. The mission of university-level English education extends beyond 
imparting language knowledge; it also aims to cultivate students' intercultural communication skills, 
enabling them to excel on the international stage. This research delves into the teaching methods of 
university-level English in the context of intercultural communication, seeking innovative and 
adaptable educational approaches. Through literature review, establishment of theoretical 
frameworks, application of research methods, and analysis of research findings, we explore the 
theoretical foundations of intercultural communication, compare different university-level English 
teaching methods, evaluate students' learning outcomes, and assess the enhancement of their 
intercultural communication abilities. We also provide recommendations for improving 
university-level English teaching methods to meet the demands of intercultural communication. 
Through this research, we aim to offer valuable insights for university-level English education, 
assisting educational institutions in better meeting the needs of students in a globalized society. 

1. Introduction  
In the context of today's globalization, intercultural communication has become an undeniable 

reality. English, as a globally recognized language, plays a pivotal role in communication across 
different cultures and nations(Figure 1). Global business transactions, academic collaborations, 
international politics[1], and cultural exchanges all rely on English as a common means of 
communication. Therefore, higher education English instruction is no longer limited to imparting 
grammar rules and vocabulary; it also encompasses the cultivation of students' intercultural 
communication skills to enable their success in a globalized society. This research aims to delve 
deeply into the teaching methods of university-level English in the context of intercultural 
communication to discover innovative and more adaptable educational approaches[2-4]. 

The objectives of higher education English instruction have expanded beyond the mere teaching 
of grammar rules and vocabulary to include the broader goal of nurturing students' intercultural 
communication abilities. Intercultural communication involves not only the use of language but also 
the ability to understand and respect cultural differences, adapt to communication contexts in 
diverse cultural backgrounds, and resolve communication barriers caused by cultural differences. 
These skills require not only language education but also more in-depth cross-cultural training and 
practical experience. 

However, traditional English teaching methods often overlook the broader skills and knowledge 
required for intercultural communication. Conventional educational approaches such as grammar 
instruction and language translation, while contributing to a certain extent to students' mastery of 
language fundamentals, may not necessarily meet the requirements of intercultural communication. 
Therefore, higher education English instruction needs continuous improvement and innovation to 
meet the needs of modern society[5]. 

The motivation for this research lies in exploring university-level English teaching methods in 
the context of intercultural communication to identify innovative and more adaptable educational 
approaches. Through in-depth research, we aim to provide valuable insights for higher education 
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English instruction to enhance students' success in international interactions. In the following 
sections[6], we will review relevant literature, examine the theoretical framework of intercultural 
communication, analyze different university-level English teaching methods, and ultimately present 
recommendations for improving higher education English instruction to meet the demands of 
intercultural communication. Through this research, we hope to contribute valuable thoughts and 
suggestions for the future development of higher education English instruction. 

 
Fig.1 English language communication across cultures and countries 

2. Theory Foundation and Background 
In the backdrop of today's globalization, intercultural communication has become an undeniable 

reality. Global business transactions, academic research, international politics, and cultural 
exchanges on a global scale all rely on English as a common means of communication. Therefore, 
the mission of higher education English instruction extends beyond merely imparting grammar 
knowledge and vocabulary; it also includes the cultivation of students' intercultural communication 
abilities, enabling them to excel on the international stage. This research aims to delve into 
university-level English teaching methods in the context of intercultural communication to discover 
innovative and more adaptable educational approaches[7-9]. 

The objectives of higher education English instruction have expanded beyond the mere teaching 
of grammar rules and vocabulary to include the broader goal of nurturing students' intercultural 
communication abilities. Intercultural communication entails not only the use of language but also 
the ability for students to understand and respect cultural differences, adapt to communication 
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contexts in diverse cultural backgrounds, and resolve communication barriers caused by cultural 
differences. These capabilities require more than language education; they necessitate deeper 
cross-cultural training and practical experience. 

However, traditional English teaching methods often overlook the broader skills and knowledge 
required for intercultural communication. Conventional educational approaches, such as grammar 
instruction and language translation, while contributing to some extent to students' mastery of 
language fundamentals, may not necessarily meet the requirements of intercultural communication. 
Therefore, higher education English instruction needs continuous improvement and innovation to 
align with the needs of modern society[10]. 

The motivation for this research is to explore university-level English teaching methods in the 
context of intercultural communication to identify innovative and more adaptable educational 
approaches. Through in-depth research, we aim to provide valuable insights for higher education 
English instruction to enhance students' success in international interactions. In the following 
sections, we will review relevant literature, examine the theoretical framework of intercultural 
communication, analyze different university-level English teaching methods, and ultimately present 
recommendations for improving higher education English instruction to meet the demands of 
intercultural communication. Through this research, we hope to contribute valuable thoughts and 
suggestions for the future development of higher education English instruction. 

3. University-Level English Teaching Method 
In the context of intercultural communication, university-level English teaching methods play a 

crucial role. Globalization has tightly connected different cultures, nations, and communities, 
making English not just a language but also a bridge for global communication. With the 
widespread use of English, the mission of university-level English education has expanded beyond 
teaching grammar rules and vocabulary to emphasize the cultivation of students' intercultural 
communication skills. This is because intercultural communication involves the integrated 
application of language skills, cultural awareness, and social intelligence to ensure effective 
communication and collaboration. Therefore, the motivation behind this research is to delve deeply 
into university-level English teaching methods to find innovative and more adaptable educational 
approaches that enable students to succeed in a globalized society Firstly, we will focus on the 
theoretical foundation and background of intercultural communication to better understand why 
improving university-level English teaching methods is so essential. Innovative educational 
methods can be realized through the introduction of intercultural communication courses. The core 
objective of such courses is to help students understand and respect cultural differences, fostering 
their communication skills in multicultural environments. Course content may include cultural 
psychology, international business etiquette, cross-cultural communication strategies, and more. 
Through intercultural communication courses, students can better prepare themselves to face 
communication challenges in a globalized society. Secondly, the application of modern educational 
technology is also crucial for improving university-level English teaching methods. Online 
education platforms and virtual classrooms provide students with opportunities to interact with 
classmates from around the world. This virtual intercultural communication experience helps 
students apply their language skills and intercultural communication knowledge in practice. 
Additionally, teachers can use online educational tools to provide students with more resources and 
support, facilitating their learning and the enhancement of their intercultural communication 
abilities. 

4. Introduce Intercultural Communication Courses 
4.1 Enhancement of Intercultural Communication Courses 

In order to enhance intercultural communication courses, educational institutions should design 
and offer diversified course content to meet the diverse needs and interests of students. These 
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courses can cover knowledge about cultures, histories, religions, values, and other aspects of 
different countries and regions. For example, students can learn about cultural celebrations, literary 
works, traditional music, and arts from around the world. Additionally, the courses can include 
practical intercultural communication exercises, such as simulating international business meetings, 
foreign language speech competitions, international volunteer projects, etc., to help students apply 
theoretical knowledge to real-life situations. 

Intercultural communication goes beyond language skills and requires students to have a broader 
interdisciplinary knowledge. Therefore, intercultural communication courses can employ 
interdisciplinary educational approaches by integrating knowledge from various fields like cultural 
studies, social sciences, psychology, and more. Through interdisciplinary learning, students can 
gain a more comprehensive understanding of the underlying factors behind cultures, such as cultural 
psychology, social structures, and historical evolution. This comprehensive educational approach 
helps cultivate students' deeper cultural insights, enabling them to better adapt to communication 
situations in different cultural contexts. 

By offering diverse course content and interdisciplinary educational methods, strengthening 
intercultural communication courses can provide students with a more comprehensive and in-depth 
cross-cultural education. This type of education not only helps develop students' cultural sensitivity 
and intercultural communication skills but also provides them with broader opportunities for 
personal and professional growth. The enhancement of intercultural communication courses will 
enable students to better navigate the complex communication challenges in a globalized society, 
laying a solid foundation for their future success. 

4.2 Integration of Modern Technology 
The integration of modern technology holds significant importance in improving the teaching 

methods of English in higher education (Figure 2). By harnessing modern technology effectively, 
educational institutions can provide a more flexible and interactive learning experience, assisting 
students in better developing their intercultural communication skills. 

 
Fig.2 Modern Technology to Improve English Teaching in Colleges and Universities 

In this process, online education platforms play a pivotal role. Teachers can upload course 
materials, resources, and learning tools to online platforms, allowing students to access them 
anytime, anywhere, enhancing the convenience and accessibility of learning. Moreover, online 
platforms support the creation of virtual classrooms, enabling real-time interaction and remote 
learning between students and teachers. This interactive learning environment fosters student 
engagement and learning outcomes. 
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Furthermore, modern technology also provides new avenues for promoting intercultural 
interaction and collaboration. Virtual communication tools, video conferences, and social media 
platforms offer students opportunities to interact with peers from around the world. Students can 
engage in cross-cultural communication with international partners through online platforms, 
working together on projects and tasks. This virtual cross-cultural experience hones students' 
intercultural communication skills, deepens their understanding of different cultures, and nurtures 
international cooperation and global awareness. 

In conclusion, the integration of modern technology offers a wide array of opportunities for 
improving English teaching methods in higher education. By fully utilizing online education 
platforms, virtual communication tools, and personalized learning resources, educational 
institutions can better meet students' needs, cultivate their intercultural communication skills, and 
provide them with a solid foundation for their future careers and international interactions. This 
integration not only enhances educational efficiency but also provides a richer learning experience, 
fostering educational innovation in the era of globalization. 

4.3 Teacher Training and Development 
Teacher training and development play a crucial role in improving higher education English 

teaching methods to meet the demands of modern intercultural communication. In terms of teacher 
training and development, various aspects and strategies need to be emphasized to ensure that 
educators can fully adapt to the complex educational environment. 

Teacher training in intercultural education should cover a wide range of areas, including cultural 
psychology, international communication skills, cultural diversity awareness, and more. This helps 
educators gain a comprehensive understanding of and better respond to cultural differences. 
However, training courses should not focus solely on theoretical knowledge but also emphasize 
practical applications and case studies, enabling teachers to apply what they have learned in actual 
teaching. 

Intercultural education training should not be limited to short-term initiatives but should be 
ongoing to adapt to the constantly changing international landscape. Educators can continuously 
improve their knowledge and skills by participating in regular professional development courses, 
seminars, and international exchange programs. This ongoing training helps teachers stay at the 
forefront of the education field and continually adapt to emerging trends in intercultural education. 

Educational institutions can also support teachers' research and innovation in intercultural 
education. Educators can delve into various aspects of intercultural communication education by 
conducting research projects, writing papers, and participating in international conferences. This not 
only contributes to teachers' personal growth but also provides new teaching methods and ideas for 
higher education English teaching. 

Finally, educational institutions should establish support systems that encourage teachers to 
innovate in intercultural education. This includes providing resources, funding, and technological 
support to enable teachers to design and implement new educational methods and projects. By 
promoting innovation, educational institutions can advance the development of intercultural 
communication education, offering students a richer and more in-depth learning experience. 

In summary, teacher training and development are key factors in improving higher education 
English teaching methods. Through extensive training, ongoing development, support for research, 
and innovation, educational institutions can enhance teachers' intercultural education skills, provide 
students with a better educational experience, and cultivate their intercultural communication 
abilities in a globalized society. Such investments are essential for the future of education and 
contribute to nurturing students who are more competitive on a global scale. 

5. Conclusion 
In the era of globalization, cross-cultural communication skills have become a crucial element of 

higher education English teaching. To better meet the needs of students in a globalized society, it is 
imperative to continuously improve and innovate in the way English is taught at the university level. 
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This research has explored the context of cross-cultural communication in higher education English 
teaching and put forward some key recommendations to guide educational institutions towards 
more adaptable, diverse, and flexible teaching methods. 

One significant step in improving English teaching methods is the strengthening of cross-cultural 
communication courses. These courses should encompass diverse content, covering knowledge 
about cultures, histories, values, and adopt interdisciplinary teaching methods to cultivate students' 
cultural sensitivity and cross-cultural communication skills. The integration of modern technology 
provides extensive opportunities for English teaching. Online education platforms, virtual 
classrooms, and personalized learning tools can offer a more flexible and interactive learning 
experience while promoting cross-cultural interaction and collaboration. Teacher training and 
development play a pivotal role in enhancing English teaching methods. Teachers should undergo 
training in cross-cultural education, continuously develop their knowledge and skills, actively 
engage in research and innovation, and strive to improve the quality of education. 

In conclusion, improving English teaching methods in the context of cross-cultural 
communication is a complex and pressing task. Only through continuous efforts and innovation can 
we better cultivate students' cross-cultural communication abilities and provide strong support for 
their success and competitiveness in a globalized society. Higher education English teaching should 
always maintain keen observation, actively adapt to changing environments, and ensure that 
students are equipped with the capabilities to face future challenges. 
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